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ABSTRACT: This paper aims to propose a theoretical framework to study mediating role of trust among supply chain (SC) partners on the relationship between supply chain integration (SCI), cultural intelligence (CQ), logistics flexibility (LF) and supply chain performance (SCP). SCI, CQ, LF, trust are the concept that can help firms to enhance their SCPs. Firms with a high level of SCI, CQ, and LF may achieve effective SCP. Firms' SCPs, however, is still ineffective or developed too slowly. This paper reviews related concepts, especially from previous supply chain studies, as they are the key to develop a research model. The author attempts to benefit the academic profession by extending knowledge and confirmations in enhancing SCP influenced by trust among SC partners, CQ, SCI, and LF. This paper may be one of the first to develop an integrated model examining the complex relationship among diverse factors which differs from previous studies.
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1. INTRODUCTION
The globalization, leading to a decrease in obstacles to international business, has reformed the way in which entrepreneurs do the business [32]. It causes high competitions in doing business. The entrepreneurs need to develop their firms by increasing the competitiveness to sustain their businesses. One of key success factors is the ability in analyzing and measuring supply chain performance (SCP) to compare with the standard criteria or indicators of both local and international firms in the same industry. SCP completely contains supply chain members' activities which includes reliability, responsiveness, agility, cost, and asset management efficiency. SCP, consequently, reflects supply chain members' strengths and weaknesses, including the existing risks in the supply chain for using the information to sustainably improve and develop the efficiency and competitiveness in the supply chain. In line with SCP measurement, the entrepreneurs can benchmark their business and learn best practices from other firms. They can use SCP information as tools to monitor, control, and assess their overall operation. The plans are difficult to be accomplished without SCP measurement [17].
The previous studies, however, indicate the problems in supply chain management (SCM) [48].  As a result, it could be assumed that SCP of the firms may not be excellent and needs to be improved at the present. Prior works depict that supply chain integration (SCI) [1, 28], cultural intelligence (CQ) [44], logistics flexibility (LF) [29] can enhance the performance. In addition, some past researches represent the positive effect of trust on performance as well [53]. This paper, therefore, attempts to study the role of these factors in the specific environment.
As mentioned above, the existing gaps in the literature exist. First, an integrated model examining the complex relationship among CQ, SCI, LF, Trust and SCP is still missing. Therefore, examining the issues of how CQ, SCI, LF and SCP are mediated by the trust is still unclear. More importantly, the main gaps in the current literature are the lack of empirical evidence on the relationship between CQ [44] as well as LF and SCP [46]. The result of past studies cannot be generalized because the study on different industries could result in the different findings. Second, research gaps also include the lack of empirical analysis on how and which dimension of SCI is important for Trust as well as for SCP. SCI in this paper, therefore, are categorized into several dimensions differed from previous literature. And, notably, supply chain managers are also seeking to find answers on which SCI are likely to be mediated by the trust that can consequently enhance SCP. The insights from this study will allow managers to effectively utilize the different components of SCI for Trust and SCP. This study, therefore, proposes a theoretical framework to fill these gaps.

2. LITERATURE REVIEW
2.1 Supply Chain Integration
The SCI in this research consists of 4 dimensions. First, participation denotes the degree to which a common commercial objective to be accomplished is involved in decision making, including the decision making concernment, goals setting, and knowledge generation [18]. Second, shared values denote the extent to which partners have mutual principles about what actions, objectives, and plans are significant or insignificant, suitable or unsuitable, and correct or incorrect [50]. Third, information sharing, in the supply chain, can be stated as an "inter-organizational sharing of data, information and/or knowledge in supply chains” [33]. Finally, communication refers to important and well-timed information sharing between organizations by both formal and informal manners [4]. In terms of SCM, there is the evidence that participation in the policy-making process leads to effective SCM [57, 61]. Communication might sustain the supply chain process and communication flows might also improve SCP [27]. The previous literature in Supply Network Management shows that the main component supporting a trustworthy relationship is a set of shared values [5, 15, 23, 30].
2.2 Cultural Intelligence
The theory of CQ was presented by Earley as an original set of skills that act as a descriptive instrument for the achievement in the global environment [19-20]. CQ is defined as ‘an individual’s skills to organize well in cultural different situations’[20]. CQ is a multidimensional concept consisting of four aspects (cognitive, metacognitive, motivational, and behavioral CQ) [20]. Foreign companies sometimes need to adapt their values to the values of local supply chain members. CQ can be assumed as the connection between global and local values. CQ consequently supports the interpretation of local values, so CQ assists with matching global values and local values effectively [44]. Each member in the supply chain comprises a set of cultural values [40-41]. Culturally intelligent organizations decode the stakeholders' value set not to create the economic exchange to the power of their value sets but go beyond this economic accountability toward advanced principles of the strategy in the market [25]. CQ which reveals abilities to efficiently organize oneself and to cooperate with others in cross-cultural settings [21], may diminish the degree of cultural difference or generate the firm’s advantage and then lead to high performance of supply chain.
2.3 Logistics Flexibility
LF refers to the ability of a company to react immediately and proficiently to changing client requirements in inbound and outbound distribution, support, and services [14, 16, 55]. LF consists of four elements. First, physical supply flexibility refers to the ability of a company to offer a diversity of inbound resources and supplies for manufacturing, immediately and proficiently [7, 16]. Second, purchasing flexibility refers to the ability of a company to make contracts to purchase a diversity of resources and supplies, immediately and proficiently [22, 52, 60] Third, physical distribution flexibility refers to the ability of a company to adapt the packaging, inventory, warehousing, and physical product transportation to meet customer requirements, immediately and proficiently [12, 35-36] Finally, demand management flexibility refers to the ability of a company to react to the diversity of customer requirements to deliver time, price, and service, immediately and proficiently [37, 39]. To analyze the determinants of supply chain flexibility, and its impact on firm performance in a sample of Spanish automotive suppliers, The relationship between flexibility and business performance was identified [58].
2.4 Trust among Supply Chain Partners
Basically, trust is a mutual relationship between partners that indicates a high level of confidence in each other’s decorum [9]. Trust in SCM refers to the willingness to rely on a Supply chain partner in whom the company believes [49]. Trust is also viewed as an essential component of the viewpoint toward supply chain and other parties in the system [28]. It has been considered as serious interactive capital that assists combined operations among supply chain (SC) partners [2, 51, 62]. Trust can be established by generating an atmosphere in which SC members enthusiastically exceed the insignificant requests of a relationship to raise the probability of achievement for the supply chain [31]. Previous studies explained that trust is a beneficial lubricant to cope with social crisis and an essential element to sustain collaboration and to evade conflicts [62]. Applying the transaction cost theory, it is explained that trust among SC partners can diminish opportunism and raise particular investment [13]. If there is a trust between a producer and a partner, it has belief in the partner based on the anticipation of collaboration, regardless of its capability to observe the activities of SC partners [47]. Therefore, generating trust has become a strategic technique to support long-term relationships among SC partners.
2.5 Supply Chain Performance
 SCP refers to the functional assessment that develops for each member, as well as for the entire supply chain as a consequence of involvement in a supply chain relationship [26]. SCP can be divided into the efficiency and effectiveness of supply chain processes. The efficiency signifies the interior outcome of supply chain processes. While the effectiveness denotes the exterior outcome experienced by the end customer [6]. In other words, the efficiency is the capability of the supply chain to deliver a level of end customer service at low cost with high levels of accurateness in matching manufacturing with real demand. Effectiveness is the capability of the supply chain to provide the end customers with their desires. Consistently, the supply chain process integration, driven by the supply chain cost and customer orientation essentially leads to positive outcomes in both the efficiency and effectiveness of SCP [10].

3. THEORETICAL FRAMEWORK  
Figure 1 describes the conceptual model and hypotheses in this study. The rectangle stands for observed variables, which comprise participation, shared values, information sharing, communication, cognitive CQ, Metacognitive CQ, Motivational CQ, Behavioral CQ, Physical distribution flexibility, and demand management flexibility. The ellipse stands for latent variables, which consist of SCI, CQ, LF, trust, and SCP. There are seven main hypotheses.
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	Fig (1) Proposed theoretical framework


3.1 Hypothesis Development
3.1.1 SCI and Trust among SC partners and SCP
As SCI in this paper consists of participation, shared values, information sharing, and communication, the previous studies depict that these factors have a positive effect to trust [11, 34]. This study, therefore, proposes the following hypothesis:
H1: SCI is positively affected to trust among SC partners.

3.1.2 CQ and Trust among SC partners and SCP
As CQ decodes local values and arranges the value set of an organization with the set of local values, it mirrors a degree of trust [61] in local members in the supply chain. CQ will construct trust among SC partners beyond the economic exchange in calculation-based trust [42-43] as a result of its stakeholder orientation [24]. Past Research results affirmed that CQ has a positive effect on identity-based trust and knowledge-based trust [45]. This study, therefore, proposes the following hypothesis:
H2: CQ is positively affected to trust. 
3.1.3 LF and Trust among SC partners and SCP
As supply chain flexibility is positively affected by higher levels of perceived common comprehension and perceived supplier dependency in the supply chain [58]. It is supposed that trust between SC partners was constructed through the honesty and flexibility in managerial attitude as well as in sustaining organizational truthfulness [54].  It is also found that trust plays the positive mediating roles in the relationship of demand management flexibility fit on performance with high significance, while demand management flexibility fit was less significant. This proposes that trust links between demand management flexibility fit and performance [29]. However, this evidence only arose from suppliers and distributors in the mobile industry in a specific country. The evidence stemmed from other parties in the supply chain in a different area might cause the new outcome. This study, therefore, proposes the following hypotheses:
H3. LF is positively affected to trust among SC partners.
3.1.4 Trust among SC partners and SCP
This paper mainly focuses on the mediating role of trust in influencing the relationship between SCI, CQ, LF and SCP.  Although previous literature was found that trust is fundamental to cooperation in healthcare SCP. It has the positive relationship to healthcare supply chain performance [1]. Such a result is consistent with the outcomes of some previous study [38]. Several studies, however, represented the opposite results [3]. Besides, trust has a positive influence on SCI [63]. Additionally, SCI increases financial performance [59]. Similarly, trust is predicted to have a domino influence on SCM independent variables such as knowledge exploitation. Such independent variables were found to affect both supply chain integration and SCP [10]. Above and beyond, trust raises the degree of engagement between supply chain members, improves collaboration, reduces costs, increases the satisfaction between SC partners, decreases conflicts and official agreements, develops the decision making process, boosts information flow, increases productivity, and strengthens responsiveness leading, thus, to effective SCI which offers SCP improvement as an outcome [8, 56]. Therefore, according to this line of reasoning, the following hypothesis is proposed:
H4: Trust among SC partners is positively affected by SCP. 
The linkage of these hypotheses mentioned before allows the researcher to clarify the mediating effect of trust in the relationship among SCI, CQ, LF, and SCP. This study, therefore, proposes the following hypotheses:

H5: Trust among SC partners positively mediates the effect of SCI on SCP.
H6: Trust among SC partners positively mediates the effect of CQ on SCP.
H7: Trust among SC partners positively mediates the effect of LF on SCP.

4. DISCUSSION AND CONCLUSION
Although previous studies represented the results as mentioned in the prior part, the evidence was still particularized. Conducting the researches in different areas might provide the varied results. For further study, this concept can be applied to survey researches in some countries which the entrepreneurs come from diverse cultural backgrounds as they need the information to adapt their acts suitable with SC partners to success their businesses.
As a conclusion, the proposed theoretical framework provides an alternative factor for firms to use for improving their SCPs. The study also proposed seven main hypotheses that predict the effect of SCI, CQ, LF, and Trust on SCP, and the mediating effect of trust on the relationship between SCI, CQ, LF and SCP. By conducting an empirical study based on the proposed hypotheses, the results of the study are expected to deliver some new knowledge that can subsidize to the efficiency of firms’ SCP. 
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