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ABSTRACT : There are various social media sources which play a significant role in English as foreign language learning,
one of those social media tools are skype which play a pivotal role in the development of English learning proficiency among
the young energetic learners at university level. That is why the present study was conducted to highlight the role of skype use
in English learners speaking skills development at university level. Main objectives of this study were to determine the
effectiveness of skype use in English learners’ speaking skills motivation, and to compare the skype based EFL learners with
traditional methods of teaching English at university level and their learning skills and capabilities. Null hypotheses were used
in order to find out the difference between experimental and control group. Finally the results of this study showed that the use
of skype develops the EFL learners’ speaking skills and motivate the EFL learners to improve their speaking skills with the
help of skype use for speaking skills development.
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INTRODUCTION

Internet based online sources enables people to cancel
distances, shorten time, and make the world more like a
screen. The role of internet is not only in one field but in all
walks of life like: scientific, cultural, and economic fields of
life. Education is required to meet the needs of this growing
scientific acceleration [1]. The main purpose of education is
not only to help the learners in cognitive domain but to make
them able to improve their skills and competences according
to needs and requirement of modern technological era [2].
Technology is used mostly in all fields of life and play great
role especially in teaching learning process that is why the
previous research studies and practical experiences revealed
that students who conduct their learning online are better
than those students who try to learn the second language
through traditional methods of learning second language like
English, we see in our daily routine that those university
level young learners who use online sources like Skype,
Facebook, Twitter, and WhatsApp users are more competent
than those learners who do not use any source of online
sources for learning of English as a foreign language[3].
Those students who use technology and Social Media
sources for English language learning have an increased
advantage on the development of all the four basic skills of
language like Listening, Speaking, Reading, and writing
skills of English language. Similarly, they have a large
amount of vocabulary and proper understanding English
grammar because of practice in target language with the help
of online source application like skype [4]. Speaking is an
active skill of language, and it is that skill of language in
which the speaker interact directly and immediately with
others during the communication process [5]. It is also
discussed in various research studies that speaking skill is
basically the heart of language skills, because speaking is
that skill which is not only limited to one specific area but
necessary in all walks of life [6]. Speaking skill is also
necessary for getting job opportunities those students having
proper command over the speaking skills of English may get
a lot of job opportunities and similarly, they can continue
their further studies [7]. Most of the EFL learners try to
improve the speaking skills of English language because of

the complexity of the language [8]. It is also a common
phenomenon that the differences between the first language
or native language and English language discomfort the
speakers to speak this new language in front of others [9].
Similarly, the next point is that they have lack of
opportunities to do the practice of that language fluently in
different contexts [10]. Language is basically a tool or source
of communication and for effective communication and
fruitful communication the improvement of speaking skills is
necessary and its role is like a back bone in communication
process [11]. Likewise, online oral diaries are important
component of learning a second language, as they allow for a
more personal and nuanced use of the language in a safe
environment, but it is also not wrong to say that skype role is
not less than any other source of improving the speaking
skills of language. Skype is such an online source of social
media which EFL learners can use for speaking skills
proficiency both through audio and video call with their
friends, colleagues, class-fellows, and teachers [12]. The role
of online courses in the acquisition of oral skills of language,
online sources like creating audio e-mail in which students
read aloud chosen passages and performed grammar drill
activities and finally in his project the findings showed that
online courses play a positive role in speaking skills
development [13]. According to the report of the first half of
2010, there were 124 million users of Skype who placed 95
billion calls. These calls were approximately 40% video calls
[14]. Language is a source or mean of communication and
communication means the exchange of ideas between and
among human being is known as communication. It is a two
process. It may be verbal or nonverbal. communication is
considered successful when it brings desired results and
when one can get the desired result through communication
only and only that time when he/she have a polite manner of
speaking and have good command over the speaking skills
during the conversation or communication process. In a vest
context, speaking means making a speech or expression of
ideas and thoughts in oral form, whether it is face to face or
may be used any source like telephone, cell phone, skype,
WhatsApp, Facebook etc. we use skype for a variety of
purposes [15]. The various purposes of speaking are the
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following while keeping in mind the role of Skype: The most
important purpose of speaking is to inform. It may give the
audience information about personnel, process, policy,
project, and progress, etc. speech will carry a value only
when it has information for the audience [16]. Now in light
of the above statement the question is that how to improve
the speaking skills of English language, then one may be
confused, but there is no need of tension in this technological
age one can improve the speaking through Skype, to use it
with friends, class-fellows and teachers only for this purpose
to improve the speaking skills of English language.

Similarly, we use speaking for persuasion. The interaction
between the speaker and the listener occurs when the
purpose is to persuade the listener to take a particular action.
A speaker begins by providing facts and figures. He also
offers arguments in defense, but when we make our speaking
skills of English in such a way that we may persuade the
listener it take time and struggle, but the above mentioned
research studies gave us a direction that we may get help
from various social media sources like skype to discuss our
ideas with our friends, class-fellows and teachers and we
should get help form them while using various social media
sources for English language speaking skills proficiency
[17]. A speaker may also explain a situation. It may remove
doubt about a thing. It may increase interest in a product of
an idea. The speaker may compare two things to reach a
decision. The speaker may also clarify a complex state of
affairs. On the other side the speaker may use speaking for
the purpose of amusing the audience. There are different
techniques used for making the audience happy i.e. to say a
few words in honour of a retiring person. You would
probably make a few amusing comments about the
individual for all these the most important point is that to
improve the speaking skills. It is the need and desire of each
and every student to proper command over the English
language in order to solve paper, set assignment and present
an effective presentation on his topic which is given to
him/her for presentation but especially to make English
language fluency in speaking skills. Speaking is such a skill
which makes an individual to express his view and ideas in a
very systematic manner in front of others like class, seminar,
other program etc. oral presentation is a spoken statement
requiring preparation and planning. It may take the shape of
a formal speech or lecture. Oral presentation must be clear,
informative, and technically appropriate for the audience.
The higher your status, the more you will deliver oral
presentations. There are different steps for preparing
effective oral presentation like to determine the purpose, to
analyze the audience, to select the main ideas for the
message, to do research the topic, to organize the data and
write the draft, create visual idea, and especially to rehearse
the talk. Now, to keep in mind the above mentioned steps of
improvement in speaking skills or oral communication, then
this idea comes to the mind of a learner that how | may be
able to do the practice of these steps which will improve my
oral presentation and communication [18]. Now if in this
present age of technology one may not wrong to say that
Social Media sources like Skype, Facebook, Twitter, Flicker,
WhatsApp etc are only easy and accessible tools for making
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environment of Speaking skills proficiency like using Skype
to make do practice of presentation. It is said that if you have
information then your speech will be effective but it is also
clear than now a days most of information we receive from
Facebook, and twitter.

Skype is online Social Media tool mostly used for the audio

video call. It is an online source of communication and a

user can do his communication, both in audio and video

from. Skype is one of the most important tools of
communication used for both audio and video calls over the
internet. The most important benefit for Skype user is that

Skype calls are free and it offers a computer to landline

service for both local and international calls, as a fee-based

service. First of all the user account is necessary in order to
receive calls, and then when you receive the user account
and save it as a contact then it can be used for next time
contact without searching for user account again and again.

Similarly, so for as the educators are concerned, educators

have been incorporating Skype into their classrooms for a

number of years now [19,20]. Language educators are

mostly interested in having cross-cultural exchanges with
student using Skype, because Skype is that online tool which
makes the EFL leaners able to exchange their views and
ideas with others without any fee or resistance. One

Australian educator has used Skype for inter school debates

[21]. It is noted that debate and speech competitions on

various topics are on the rise. It shows the interest of

language teachers because language is a source or tool of
communication due to this reason competition and speech
programs are necessary for it[22]. Technological
development and globalization of the world due to online
sources, it was noted that the use of Skype in the classrooms
is important because it makes the students able to get the
potential of international connection and to know about the

world [23]

It is a fact that skype is considered not so important like

Facebook, Twitter, and WhatsApp but still we may not say

that Skype has no role in teaching learning process of

English language. There are some features of Skype use for

English language learning which are following:

e It is used for conference call that can be used for
speaking practice with friends, colleagues, class-fellows,
and teachers.

e Skype is used for instant messaging like skype chat.
This function of Skype is useful for EFL/ESL students
who are interested in writing rather than speaking. It
shows that skype is not only used for speaking skills of
EFL learners, but it is also helpful for writing and
reading skills of students.

e The other function of Skype is that of file sharing. This
feature of Skype is useful for English language learners
to share files with other English language learners.

e The next one is screen sharing. This is also one of the
most important features of skype features. For example,
in video call the students may share screen during the
call for more explanation.

The Role of Skype in English Language Learning

Skype is an important tool of Social Media used by a number

of young university level students for sharing useful
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information and ideas with their friends, class-fellows,
teachers, and even with those people who are abroad and far
away from them. Skype is such a useful tool of Social Media
which enables the English language learners to create a
suitable environment for them and discuss different type of
topics things like homework, class assignment and so many
other ideas related to their field of interest not only in audio
form but they can also use video call for sharing information
and discussion. Likewise Skype is such a Social Media tool
in which a user can record his/her call and he/she may listen
or watch the audio or video record for further clarification
and understanding in order to understand those ideas or
complex points which are not clear to them during the time
of conversation.

OBJECTIVES OF THE STUDY
The following are the main objectives of the study.

1. To determine the effectiveness using Skype to develop
English learners’ speaking motivation at university level
in Khyber Pakhtunkhwa.

2. To compare the speaking skill fluency of Skype based
learners with those learners who use traditional methods
for speaking skills development.

3. To compare the learning competencies / Abilities of
both Skype users and those EFL learners who use
traditional methods for speaking fluency of English
language.

HYPOTHESIS OF THE STUDY

The study was guided by the following null hypothesis.
Hol. The first null hypothesis shows that there is no
significant difference between the Mean
Scores of experimental and control group on pre-test.

Ho2:  The second null hypothesis shows that there is no
significant difference between the
Mean Scores of experimental and control groups on post-test
Ho3: The third one is that there is no significant difference

between the Mean scores of those students who use
Skype for speaking skills development and those
who use traditional methods of speaking skills
proficiency.

DELIMITATION OF THE STUDY
The study was delimited only male students of B.Tech
program Bannu Polytechnic Institute Bannu affiliated with
University of Science & Technology Bannu.

RESEARCH METHOD
The study design was basically experimental in nature
therefore; the researcher divided the students into two equal
groups which the researcher had taken as a study sample.
Thirty (30) students were randomly selected by the
researcher out of seventy three (73) students of B.Tech
program at Bannu Polytechnic institute. First of all the
researcher administered pre-test of both experimental and
control group in the beginning of the treatment, and then the
students’ marks were kept as a record for further process,
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then the researcher used to give them instructions for
complete two months. The researcher used to give
instructions to the experimental group through the proper use
of Skype based activities in order to improve their speaking
skills while the control group was given instruction through
old traditional manner like word repetition in classroom,
listening and speaking activities in classroom in order to
make them able to improve their speaking skills. At the end
of the treatment the researcher administered post-test from
both experimental group and control group. The researcher
used the same difficulty level test which the researcher had
used for pre-test, and then the data which was collected by
the researcher through pre-test and post-test scores were
statistically analyzed. For the analysis of students pre-test
and post-test scores data the researcher used descriptive
statistics like Mean, Standard Deviation, T-test, and Co-
efficient of variance, and then the data was tabulated in
proper manner in order to highlight the result of the study
properly.

VALIDITY AND RELIABILITY OF THE TEST

When the researcher prepared speaking skills proficiency test
as a research instrument for the collection of data then it was
given to different English Professors and English language
instructors in order to get their opinions about the test
construction. The researcher received and noted their
comments and set the test in a systematic manner. Similarly,
in order to establish the reliability of the test, the researcher
applied this test on twenty students outside the participants
of the study and it was repeated two weeks later. Pearson
correlation was calculated between the students’ scores in
the test in the two times. It was found to be 86.21%

DATA COLLECTION

The main purpose of this study was to highlight the role of
“Skype Use” in Speaking Skills development at university
level that is why the researcher collected data only from
those students which the researcher had taken as a sample of
the study. The researcher encouraged the experimental group
students to use Skype for English language speaking skills
proficiency while the control group was encouraged to use
the old traditional method of speaking skill development in
order to find out the significant difference between these two
groups, and thus the researcher collected data from that
population which the researcher had taken as sample of the
study through the help of pre-test and post-test scores.
DATA ANALYSIS

The data which was collected by the researcher through pre-
test and post-test (research instruments) was successfully
analyzed through descriptive statistics like Mean, Standard
Deviation, T-test, Co-efficient of variance, and correlation
had been used to measure the data in a proper and systematic
way and find out the significant difference between the Mean
scores of Experimental group and Control group.
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Graph No.4.1: Mean and Standard Deviation of Experimental and Control groups on Pre-test
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Table No 4.1: Mean and Standard Deviation of Experimental and Control groups on Pre-test
S.No. Group Mean Standard Deviation
1 Experimental 18.67 4.20
2 Control 18.73 4.18

As it is clear that the researcher has compared the learning
competences of students at university level who use sky for
English language speaking skills development with those
students who still use the old traditional methods of learning
the various skills and competencies of English language
learning. Therefore, to check their learning capabilities get

data from the respondents the researcher used pre-test and
post-test. Now the result of pre-test which the researcher had
used to check the equivalence of experimental group and
control is presented in the above table.

Graph No.4.2: Mean and Standard Deviation of both Experimental and Control groups on Post test
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Table No 4.2: Mean and Standard Deviation of both Experimental and Control groups on Post-test

S. No. Group Mean Standard Deviation
1 Experimental 25.33 2.497
2 Control 16.6 3.85

This table above shows the post-test result of both
experimental group and the control group. The present study
was experimental in nature, it is due to this reason the
researcher has presented the post-test scores of both
experimental group and the control group in order to find out

the effect of using Skype for development English learners’
speaking motivation. Now keeping in mind the above
mentioned statement here the result of the study clear
indicates that the result of the experimental group is better
than control group in light of post-test scores.
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Graph No 4.3: Mean and Standard Deviation of both Pre-Test and Post-Test
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Group Scores on  Scores on Pre-  Group Scoreson Scores on Post-
Pre-Test Test Post-Test Test
Pre-Test Result | Post-Test Result |
Group Mean Standard Group Mean Standard
Deviation Deviation
Experimental Group 18.67 4.20 Experimental Group 25.33 2.49
Control Group 18.73 4.18 Control Group 14.6 3.85

This table is used to make it easy for the readers because the
data of this table is already presented in table 1 and two but
here the data of both pre-test and post-test are presented side  achieved by the learners

by side to highlight the main difference of both experimental
group and te control group in pre-test and post-test scores

during  this  study

Graph No.4.4: Mean Standard Deviation and t-value of Experimental and control groups on Pre-test.
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Table No 4.4: Mean Standard Deviation and t-value of Experimental and control groups on Pre-test.

S.No. Group Mean Standard t-value probability
Deviation calculated
1 Experimental 18.67 4.20
2 Control 18.73 4.18 0.32 0.05

The above shows not only Mean and Standard Deviation
of experimental group and control group in pre-test but
also highlights the t-calculated value and probability that is

0.05 level of significance. The result of the study in the treatment.

September-October

above table show that the t-calculated value of both the
groups is smaller and falls in acceptance region which
means that both of the groups were equal before the
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Graph No.4.5: Mean Standard Deviation and t-value of Experimental and control groups on Post-test

50

Experimental Group

40 -
30 -
20 -
10 -
0 - x

= Mean

m Standard Deviation

m t-calculated value

probability

Control Group

Table No 4.5: Mean Standard Deviation and t-value of Experimental and control groups on Post-test.

S. No. Group Mean Standard t-value probability
Deviation calculated
1 Experimental 25.33 2.497
2 Control 16.6 3.85 -8.46 0.05

In light of the post-test scores presented in the above table
and graph clearly shows that the result of the experimental
group is better than that of control group not only in Mean
and Standard Deviation but also in light of t-calculated value
and level of significance. This table shows that those English

learners who use Skype inr English language speaking skills
development is better than those English learners at
university level who use old traditional methods for speaking
skills development

Graph No.4.6
Co.efficient of Variance
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The Co-efficient of Variance (C.V) on pre-test scores of Audio Visual Aids and without Audio Visual Aids Teaching in Vocabulary
development

C.V of Experimental Group

C.V of Control Group

22.50

22.32

The co-efficient of variance of both experimental group and
te control group is presented here in the above table in order
to highlight the main difference between the experimental
group and control group in pre-test scores obtained by the

learners before the study. This table shows that before the
treatment both of the groups were equal and there was no
significant difference in the experimental group and control
in pre-test scores.
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Graph No.4.7: The Co-efficient of Variance (C.V) on post-test scores of Audio Visual Aids and without Audio Visual Aids Teaching
in Vocabulary development
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Table No 4.7: The Co-efficient of Variance (C.V) on post-test scores of Audio Visual Aids and without Audio Visual Aids Teaching in
Vocabulary development

C.V of Experimental Group

C.V of Control Group

9.85

23.19

In light of this last table which is present above clearly shows
the learning competencies of experimental group than that of
control group. The co-efficient of variance between the
experimental group and control is quite different from each
other. The result of experimental group is better than control
group. Now here in light of the above discussion the result of
the present study showed that using Skype plays an important
role in developing English learning speaking skills as
compare to old traditional methods of learning English
language.

RESULTS, CONCLUSIONS AND SUGGESTIONS

The results of this present study clearly showed that using
skype is an important tool for English language learning,
because it motivates the English learners to improve their
language learning proficiency. Similarly, the result s of the
study highlighted that skype chat is not only useful for
speaking skill development of English learners but it is also
beneficial for reading skills development of English learners,
and other important point is that skype chat makes the
English learners potential of international connections. The
findings of this study showed that skype use helps the English
learners in supplementing the attention level of the students
and increase their understanding and intellectual capacity of
speaking skills proficiency. Thus it may be concluded that
using skype develops the speaking skill of English language
learners and motivate them for further study and correction of
various mistakes in their pronunciation and speaking fluency.

SUGGESTIONS

In light of the above study findings it may be suggested that
the use of online social media sources like skype chatting is a
skill therefore, teachers should motivate the English learners
to learn the proper use of Skype and make them aware about

the benefits of Skype use in development of speaking skill
proficiency at university level. It is also very important to
encourage the English learners towards the use of skype in
English language speaking skills development, because the
English learners may use skype not only for learning
purposes but also for entertainment in free time. This research
article has opened new horizons for other researchers to study
the importance and use of Skype for English language
learning and other online sources like Facebook, Twitter,
WhatsApp, Flicker, and LinkedIn use for English language
learning not only at university level but in college and school
level.
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